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c h - c h - ,-  iz Fk e  o"kZ   
 

izFke l= 
 

 
1- izcU/k ds flGkUr  

2- O;kolkf;d lEizs"k.k 

3- foÙkh; ys[kkadu 

4- vkfFkZd okrkoj.k 

 

 

 
f}rh; l= 

 
 

 
1- O;kolkf;d lfUu;e 

2- laxBukRed O;ogkj 

3- lkaf[;dh ds ewy rRo 

4- izcU/kdh; vFkZ'kkL= 
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c h - c h - ,-  f} r h;  o"kZ   
 
 

r`rh; l= 
 

 
1-  lax.kd ds vuqiz;ksx 

2-  dEiuh vf/kfu;e ,oa lfpoh; iGfr 

3-  foi.ku izcU/k 

4-  eqnzk ,oa cSafdax 

 

 

 

prqFkZ l= 
 

 
1- ekuo lalk/ku izcU/k 

2- foÙkh; izcU/k 

3- dEiuh ys[kk 

4- mRiknu izcU/k 
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c h - c h - ,-  r ` r h;  o"kZ   
 
 

iape~ l= 
 

 
1- bZ&okf.kT; 

2- ykxr ,oa izcU/kdh; ys[kkadu 

3- O;kolkf;d djk/kku 

4- foØ; dyk ,oa foØ; izcU/k 

 

 
"k"B l= 

 
 

1- m|kferk ds ewy vk/kkj 

2- chek ds flGkUr ,oa O;ogkj 

3- fjVsy izcU/k 

4- xzkgd lEcU/k izcU/k 
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  ch-ch-,- ikB~;&fooj.k 
 

 izFke l= 
 

izFke iz'u&i= % izcU/k ds flGkUr  
 

                             bdkbZ & 01 
 

i zc U /k  % v o /k k j. k k ] i zd`f r ] f l G k U r  izc U /k  i zf Ø; k ] e gRo ] i zc U /k dh ;  dk ; k Zs d h  l k oZHk k Sf e dr k ] 
i zc U /k d dh  Hk wf e dk  , o a nk f ; Ro ] i zc U /k  ds  L r j]  
i zc U /k  f o pk j/k k jk  dk  f o dk l  
 

bdkbZ & 02 
 

f u ; kstu  % v o /k k j. k k ]  e gR o ] ; k stu k  ds i zdk j ] f u ; k stu  i zf Ø; k ] l h e k , a  
i wo k Zu qe k u  % v k o ' ; dr k  , o a r du h ds a  
f u . k Z; u  % f u . k Z; u  i zf Ø; k ] f u . k Z; u  ds f l G k U r ] l e wg  f u . k Z; u  
m ís' ; k as } k jk  i zc U /k  
 

bdkbZ & 03 
 

l axB u  % v o /k k j. k k ] e gRo ] l axB u  < ¡k pk ] l axB u  ds  f l G k U r ] i zc U /k  dk  f o L r k j 
v f /k dk j , o a l Ùk k ] v f /k d k jk sa dk  i zR; k ; k stu ] dsU nzh ; dj. k  , o a f o dsU n zh dj . k ] f o Hk k xh ; dj. k ] 
v k Si pk f jd , o a v u k Si pk f j d l axB u  

m r jnk f ; Ro  , o a to k c nsgh  
 

bdkbZ & 04 
 

f u nZs' k u  , o a i ; Zo s{ k . k  
l e U o ;  % v F kZ] e gRo ] f l G k U r ] r du h dsa  
f u ; a=. k  % v F k Z] i zf Ø; k ] r du h das ] i zHk k o ' k k y h  f u ; a=. k  dh  i wo Z v k o ' ; dr k , 
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       izFke l= 
 

f}rh; iz'u&i= % O;kolkf;d lEizs"k.k 
 

                               bdkbZ & 01 
 

l E i zs"k . k  % v o /k k j . k k ] i z d`f r ]  { k s=]  f l G k U r  i zdk j] dk ; Z]  l E i zs"k . k  i zf Ø; k ] Jo . k  dk S' k y ]  
l E i zs"k . k  e k /; e ] v k Si pk f jd , o a v u k Si pk f j d l E i zs"k . k ] v /k k sxk e h  l E i zs"k . k ] Å/o Z xk e h  
l E i zs"k . k ] l e k u k U r j l E i zs"k . k ] i zHk k o h  l E i zs"k . k  ds v k o ' ; d r Ro ] l E i zs "k . k  dh  l h e k ,a 
 

bdkbZ & 02 
 

l E i zs"k . k  dh  c k /k k , a] l E i zs"k . k  dh  c k /k k v ksa dk s nwj dju s ds m i pk j] e k Sf [k d  l E i zs"k . k ] i zHk k oh 
e k Sf [k d l E i zs"k . k ] e k Sf [k d l E i zs"k . k  dh  f o f /k ; k a]  i zL r q r h dj. k  dk S ' k y ]  
f y f [k r  l E i zs"k . k  ds v k o ' ; d r Ro ] i zHk k o ' k k y h  i = dh  i wo Z v k o ' ; dr k , a  
l k { k k Rdk j dk S' k y ] l k { k k Rdk j i zf Ø; k ] l Q y  l k { k k Rdk j dh  i wo Z v k o ' ; dr k , a  

 
bdkbZ & 03 

 
l Hk k , a % l w pu k & i =] dk ; Zl wph  (Agenda)] dk ; Z o `Ùk  (Minutes)]  i zL r k o  (Resolution)]  
i zf r o snu  y s[k u  
Q h M  c Sd] i zHk k o ' k k y h  Q h M  c Sd ] Q h M  c S d dk  e gR o  
 

bdkbZ & 04 
 

O; k o l k f ; d i =k pk j %  i zd`f r ]  O; k o l k f ; d i =k as  dk  v f Hk f o U ; k l ] O; k o l k f ; d l E i zs"k . k  
f u ; kstu ] f o f Hk U u  i z dk j ds O; k o l k f ; d i =] f u f o nk , a , o a v k ns' k ]  f o Ø;  i =] l k [k  i =]  
l axzk gd i =] l e k ; k stu  i =] f u ; qf Dr  gsr q v k o snu  i =] l aHk k f o r  f o Ø;  gsr q  i =k sa dk  to k c  
nk o s l E c U /k h  i =] xzk gdk as  ds f ' k dk ; r h  i =k sa dk  f u i V k jk ] o xh Zd`r  f o K k i u  r S; k j dju k ] 
i zR; { k  e sy ] f o K k i u ] i zsl  f o K f Ir ] b Z& e sy 
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izFke l= 
 
 

r`rh; iz'u&i= % foÙkh; ys[kkadu 
 

 
bdkbZ & 01 

 
y s[k k adu  % v F k Z] v k o ' ; dr k ] f o dk l ] c gh [k k r k  , o a y s[k k adu ] y s[k k a du  dh  v o /k k j. k k ] 
y s[k k adu  ds f l G k U r ] t u Zy  i zf o f "V ; k a , o a nksgjk  y s[k k  i G f r ] [k k k r k  c gh  , o a [k k r k  c gh  esa 
[k r k Su h  (Ledger and Ledger Posting) 
 

bdkbZ & 02 
 

l gk ; d i qL r dk sa e s a i zf o f "V ; k a] l e k ; k stu  i zf o f "V ; k a] r y i V  r S; k j dju k 
v af r e  [k k r s r S; k j dju k  
 

bdkbZ & 03 
' k k [k k  , o a f o Hk k xh ;  [k k r s % L o r a= , o a f u Hk Zj (Independent and Dependent) ' k k [k k v k sa d s 
[k k r s (f o ns' k h  ' k k [k k  l f gr ) 
l k >snk jh  [k k r s %  l e k ; k stu ] l k > snk jh  Q e Z dk  i qu xZB u ] l k >snk j  dk  i z o s' k ] l k >s nk j dh  
l so k f u o `f Ùk ] l k >snk j dh  e `R; q  
 

bdkbZ & 04 
 

l k >snk jh  [k k r s % l k >snk jh  Q e Z dk  l e k i u ] Q e Z  ds l e k i u  dh  f o f /k ; k a]  l k >snk jk as dk  
f no k f y ; k  gksu k 
l k >snk jh  Q e Z dk  f o y ; u  % Q e Z ls dE i u h  dk s f o Ø; ] l E i f r ; k sa dk  Øe ' k % o l wy h dj. k  
(Realization) , o a u dn  dk  [k . M ' k %  (Piecemeal) f o r j. k  
 
 
 
 
 
 
 
 



 7

 
   izFke l= 

 
prqFkZ iz'u&i= % vkfFkZd okrkoj.k 
Economic Environment 

 
                           

bdkbZ & 01 
 

Hk k jr h ;  v k f F kZd o k r k o j. k  % v o /k k j. k k ] l a?k V d ] e g Ro ]  
v k f F kZd i zo `f r ; k a % f o f u ; k sx ] v k ; ] c pr ] v k f F k Zd f u ; k stu ]  

X ; k jgo h  i ap o "k h Z;  ; k stu k  % m ís' ;  , o a i zxf r ] xr  i a p o "k h Z;  ; k stu k v k sa d s e q[ ;  f c U n q 
 

    bdkbZ & 02 
 

tu l a[; k  l E c U /k h  l e L ; k , a % c sjk s txk jh ]  xjh c h ]  { k s=h ;  v al r qy u ] l e k u k U r j v F k ZO; o L F k k ] 
Hk qxr k u  l ar qy u  
v k f F kZd u h f r ; k a % e k Sf nz d u h f r ] jk tdk s"k h ;  u h f r ] v k ; k r & f u; k Zr  u h f r ] f o ns' k h  f o f u ; ksx  u h f r  
 

    bdkbZ & 03 
 

v k S| k sf xd f o dk l  , o a v k S| k sf xd u h f r ] v kS| k sf xd c h e k jh  (Industrial Sickness)] v k fF kZd 
i qu jZpu k ] m nk jh d j. k  , o a o S' o h dj. k ] y ?k q] dqV h j , o a xzk e h . k  m | k sx  
 

    bdkbZ & 04 
 

v U r jjk "V ªh ;  v k f ZF k Zd o k r k o j. k ] Hk k jr  , o a f o ' o  v F k ZO; o L F k k ] f o dk l ' k h y  jk "V ªk as dh  
l e L ; k ,a] Hk k jr  e sa f o n s ' k h  f o f u ; ksx ]  
v U r jjk "V ªh ;  v k f F k Zd l aL F k k u  % f o ' o  O; k i k j l axB u ]  v U r jjk "V ªh ;  e qnzk  dk s"k ] f o ' o  c Sad +  
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ch-ch-,- izFke o"kZ  
 
 

f}rh; l= 
 
 

 
1- O;kolkf;d lfUu;e 

2-  laxBukRed O;ogkj 

3-  lkaf[;dh ds ewyrRo 

4-  izcU/kdh; vFkZ'kkL= 
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ch-ch-,- ikB~;&fooj.k 
 

   f}rh; l= 
 

prqFkZ iz'u&i= % izcU/kdh; vFkZ'kkL= 
 

                               bdkbZ & 01 
 

i zc U /k dh ;  v F k Z' k k L = dk  i f jp;  % v F k Z] i zd`f r ]  { k s=] O; k o l k f ; d f o ' y s"k . k  gsr q i z; qDr  
v k f F kZd f l G k U r ]  

m i Hk k sDr k  O; o gk j %  m i ; k sf xr k  f o ' y s"k . k ] m i ; k sf xr k  Îk l  f u ; e ] l e & l he k U r  m i ; ksf xr k  
f u ; e ] m i Hk ksDr k  dh  c pr  
 

                               bdkbZ & 02 
 

e k ax  dk  f u ; e  % e k ax  d h  y k sp] e k ax  dk  i wo k Zu qe k u ] e k ax  ds i wo k Zu qe k u  dh  f o f /k ; k a] e k ax  
i wo k Zu qe k u  i j v k ;  o  e wY ;  dk  i zHk k o   
m nk l h u r k  o Ø f o ' y s"k . k  
 

         bdkbZ & 03 
 

m Ri k nu  , o a y k xr  % m Ri k nu  dk ; Z] i f jo r Zu ' k h y  v u qi k r ksa dk  f u ; e ] i zR; k ;  dk  f l G k Ur 
(Law of Returns)]  y k xr  f o ' y s"k . k ] f L F k j y k xr ] i f jo r Zu ' k h y  y k xr ]  v o l j y k xr ]  

l e & f o P Nsn  f o ' y s"k . k  (Break-even Analysis)] v k xe  f o ' y s"k . k  (Revenue Analysis) 

 
    bdkbZ & 04 

 
c k tk j < ¡k pk  (Market Structures) % iw. k Z i zf r ; k sf xr k  esa e wY ;  , o a e k =k  f u /k kZj. k ] , dk f /k dk j ] 
e wY ;  f o Hk sn  (Price Discrimination)]  , dk f /k dk jk Re d , o a  v Y i k f /k dk j (Oligopoly) e sa  e wY ;  
f u /k k Zj. k  
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   f}rh; l= 
 

r`rh; iz'u&i= % lkaf[;dh ds ewyrRo 
 

                               bdkbZ & 01 
 

l k af [; dh  % v F k Z] { k s =] l h e k , a] v k adM +k a s dk  l a xzg. k ] l k af [; dh ;  v U o s"k . k  dh  f o f /k ; k a 
o xh Zdj . k  , o a r k y h dk dj . k  (Classification and Tabulation)] dsU nzh ;  i z o `f Ùk  dk  e k i u 
(Measures of Central Tendency)&  e k /;  (Mean)] e /; f e dk  (Median)] Hk wf ; "B d 
(Mode)]  T; k f e r h ;  e k /;  (Geometric Mean)]  g jk Re d e k /;  (Harmonic Mean)] Hk k f jr  
v k Sl r  (Weighted Averages) 

    bdkbZ & 02 
 

v i f dj. k  dk  e k i u  (Measures of Dispersion)] f u ji s{ k  , o a l k i s{ k  v i f dj. k  dk  e k i u ]  
f o L r k j (Range)]  pr qF k k ±d f o py u  (Quartile Deviation)] e k /;  f o py u  (Mean 

Deviation)] i ze k i  f o py u  , o a xq. k k ad (Standard Deviation and Coefficient) 
f o "k e r k  (Skewness)] f o "k e r k  dh  tk ap &  f u ji s{ k  , o a l k i s{ k ] e gRo  
 

    bdkbZ & 03 
 

l gl E c /k  % v F kZ] e gRo ]  l gl E c U /k  xzk Q ] dk Wy Z  f i z; l Zu  dk  l gl E c U /k xq. k k ad] l e o r h Z 
(Concurrent) f o py u  dk  xq. k k ad ] Js. k h  (Rank) l gl E c U /k ] i zf r xe u  f o ' y s"k . k 
(Regression Analysis)] 
f u nZs' k k ad (Index Number) % v F k Z] e nk as dk  p; u ] v k /k k j o "k Z] v k Sl r ] Hk k f jr  f L F k j v k /k k j] 
J`[k ay k  v k /k k j  
 

    bdkbZ & 04 
 

v k U r jx. k u  , o a c k á x. k u  % v k o ' ; dr k  , o a e k U ; r k , a] v k U r jx. k u  dh  f o f Hk U u  f o f /k ; ka& 
c k W; u k f e ; y  (Binomial)] U ; wV u  dh  f o f /k  (Newton’s Method)] y SX jSa t f o f /k  (Lagrange 

Method)]  
O; k o l k f ; d i wo k Zu qe k u  % v F k Z] e gRo  o  r du h d sa  
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 f}rh; l= 
 

izFke iz'u&i= % O;kolkf;d lfUu;e 
(Business Laws) 

 
                               bdkbZ & 01 
 

Hk k jr h ;  v u qc U /k  v f /k f u ;e  187 2 ( /k k jk  1 l s /k k jk  75) (Indian Contract Act, 1872 

from section 1 to 75) % v u qc U /k  dk  v F k Z] o S|  v u qc U /k  ds  y { k . k ] i zL r k o  , o a L o h d `f r ] 
v u qc U /k  dju s dh  { k e r k ] L o r a= l ge f r ] o S/k k f u d i zf r Q y  , o a m ís' ; ] O; F k Z , o a O; F k Zu h ;  
v u qc U /k ] v G Z v u qc U /k ]  l k a; k sf xd v u qc U /k ] v u qc U /k  dk  f u "i k nu ]  v u qc U / k  dh  l e k f Ir ] 
v u qc U /k  dk  [k . M u ] v u qc U /k  [k . M u  d s m i pk j  

                               
     bdkbZ & 02 
 

f o f ' k "B  v u qc U /k  % gk f u j{ k k  v u qc U /k ] xk ajV h  ds v u qc U /k ] f u { k si  , o a f xjo h ] , ts U l h  
 

    bdkbZ & 03 
 

e k y  f o Ø;  v f /k f u ; e  &  193 0(Sale of Goods Act-1930) % f o Ø;  , o a f o Øh   dk  B gjk o ]  
e k y  ds f o Ø;  ds v u qc U /k  ds v k o ' ; d y { k . k ] ' k r Z , o a v k ' o k l u ] v u qc U /k  dk  f u "i k nu ] 
L o k f e Ro  dk  gL r k U r j. k ] L o Ro  dk  gL r k U r j. k  (Transfer of Title)] v nr  f o Øsr k  (Unpaid 

Seller) ds v f /k dk j] f u y k e h  } k jk  f o Ø;  
 

    bdkbZ & 04 
 

Hk k jr h ;  l k >snk jh  v f /k f u ; e  &  1932 % l k >snk jh  dk  v F k Z] l k >snk jh  dk  f u e k Z. k ] v o ; L d 
l k >snk j] l k >snk jk sa  ds v k i l h  l E c U /k ] l k >snk jh  , o a Q e Z dk  l e k i u  
m i Hk k sDr k  l aj{ k . k  v f /k f u ; e &  1986 % l k e k U ;  i f jp; ] f ty k ] jk T;  , o a ds U nzh ;  L r jh ;  
Q k Wje  dk  xB u ] m u ds dk ; Z , o a v f /k dk j ] m i Hk k sDr k  l aj{ k . k  i f j"k nsa]  m i Hk k sDr k  ds v f /k dk j  
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   f}rh; l= 
 

f}rh; iz'u&i= % laxBukRed O;ogkj 
 

                               bdkbZ & 01 
 

l axB u  % l axB u  ds f l G kU r ] l axB u k Re d O; o gk j dh  v o /k k j. k k ] i zd`f r  , o a  f u /k kZj d r Ro ]  
e k u o  O; o gk j l e >u s dh  i zf Ø; k ] e u k so `f Ùk  (Attitude) e wY ;  (Values) v o c k s/k u 
(Perception)  
O; f äRo  (Personality)] O ; f äRo  ds f l G k U r ] l h [k u k  (Learning) 

 

bdkbZ & 02 
 

l e wg  % v F k Z] v U r jl e wg  l E c U /k ] v k Si pk f j d o  v u k Si pk f jd l e wg ] l e wg  xr h ' k h y r k 
(Group Dynamics)] l e wg  l k gp; Zr k  (Group Cohesiveness)] V h e i zc U /k  (Team 

Management)] V h e  f o d k l  
dk ; Z l ar qf "V ] dk ; Z l ar qf "V  dk  e k i u ] dk ; Z l ar qf "V  ds  f u /k k Zjd r Ro ]  dk ; Z v f Hk dY i u k  
 

bdkbZ & 03 
 

v f Hk i zsj. k  % v F k Z] i z dk j] v f Hk i zsj. k  ds f l G k U r  
u sr `Ro  % v F k Z] u sr `Ro  i zf Ø; k ] u sr `Ro  ds f l G k U r ] u sr `R o  dh  ' k Sf y ; k a]  
l axB u k Re d l aL d `f r  % i z d` f r ] dk ; Z] l a xB u k Re d f o dk l  
 

bdkbZ & 04 
 

l a?k "k Z i zc U /k  % i z d`f r ] i zdk j l a?k "k Z d s dk j. k ] l a?k "k Z dk s nw j d ju s dh  r du h ds a  
i f jo r Zu  dk  i zc U /k  % i f jo r Zu  ds dk jd ] i f jo r Zu  d k  f o jk s/k ] f u ; k sf tr  i f jo r Z u   
dk ; Z nc k o  
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ch-ch-,- f}rh; o"kZ  
 
 

r`rh; l= 
 
 

 
1-  lax.kd ds vuqiz;ksx 

2-  dEiuh vf/kfu;e ,oa lfpoh; iGfr 

3-  foi.ku izcU/k 

4-  eqnzk ,oa cSafdax 
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  ch-ch-,- (f}rh; o"kZ) 
 

 r`rh;&l= 
 

izFke iz'u&i= % lax.kd ds vuqiz;ksx 
 

                               bdkbZ & 01 
 

l wpu k (Information) % v o /k k j. k k ] v k adM +k  (Data)] l wpu k  , o a K k u  (Knowledge)] l wpu k  
dh  v k o ' ; dr k ] l w pu k  dk  e gRo ] l wpu k  dk  L r j] l wpu k  , o a i zc U /k  
dE I; wV j % v o /k k j. k k ] i f jp; ] dE I; wV j dk  b f r g k l ] Y k k Hk ] l h ek , ¡] dE I; w V j dh  i h f < +; k ¡] 
dE I; wV j dh  e wy  l aj pu k ]  o xh Zdj . k ] b u i qV  m i dj . k ] v k m V i qV  m i dj. k ] L e `f r ] dE I; wV j dh  
Hk k "k k , ¡A  

                               
     bdkbZ & 02 
 

dE I; wV j  v k Wi jsf V ax  f l L V e  % m G s' ; ] dk ; Z ] e gRo ] i zdk j]  f o dk l  
e k b Øk s l k W¶ V  f o . M k st+ %  i f jp; ] f o f Hk U u  o tZU l ] y k Hk ] f o U M k st& 95 ]  98] , Dl - i h - ] 
f o U M k st& 20 00  
dE I; wV j ds v u qi z; k sx  { k s =  % f ' k { k k ] f pf dRl k ] c Sa d] c h e k ] v f Hk ; kaf =dh  v f Hk d Y i u k ] Hk . M k j. k ] 
f o Ø;  v f Hk y s[k ] nw j l a pk j] v ar f j{ k  f o K k u  o  e k Sl e  l E c U /k h  tk u dk jh A  
 

bdkbZ & 03 
 

o M Z i zk sl sf l ax  l k W¶ V o s; j %  i f jp; ] , e - , l - o M Z (MS Word) &  i f j p; ] o M Z i z k sl sf l ax  , o a o M Z 
i zk sl sl j] , e - , l - o M Z dh  L Øh u  o  v o Hk o ] v u qi z; k sx  f o aM k s ds v o ; o  (Elements of 

Application Window) ]  M k D; we saV  f o aM k s ds v o ; o  (Elements of Document Window)] 
, e - , l - o MZ e sa dk ; Z d ju k ] Q k b y  lqjf { k r  dju k ]  Nk i u k ] Q k b y  [k k sy u k ] dk Wi h  , o a e wwo  
(Copy and Move) 
, e - , l - , Dlsy  (MS-Excel) % i f j p; ] L i z sM ' k h V ]  o dZ  c q d]  o d Zc qd  , o a  o dZ' k h V ]  Q k b y 
[k k sy u k ] l qjf { k r  j[k u k ] v k adM +k s dk  Q k se ZsV  dju k ] dk Wi h  d ju k A  

 

bdkbZ & 04 
 

e k b Øk s l k W¶ V  i k Wo j i k Wb U V  % i f jp; ] f o ' k s"k r k , ¡] i k Wo j i k Wb U V  b aL V k Wy  dju k ] i zk jE Hk  dju k ] 
L Øh u  ds e q [;  Hk k x ] i zL r q r h dj. k  f o aM k s] f o f Hk U u  O; w ]  i zL r qr h dj. k  Q k b y  c U n  dju k A  
, e -  , l -  , Dlsl  % i f jp ; ] M k V k c sl  ds r Ro ]  i zk jE Hk  dju k ]  M k V k  c sl  f o tk M Z] i Sl s t o  
i zk tsDV ~l  i wo Z e sa f L F k r  M kV k  c sl  dk s [k k sy u k ] M k V k  c sl  f o . M k s] f M tk b Zu  O; w]  M k V k  ' k h V  O;w] 
M k V k  V k b i ] f o tk M Z } k jk  V s c y  c u k u k A 
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  ch-ch-,- (f}rh; o"kZ) 
 

 r`rh;&l= 
 

f}rh; iz'u&i= % dEiuh vf/kfu;e ,oa lfpoh; iGfr 
 

                               bdkbZ & 01 
 

Hk k jr h ;  dE i u h  v f /k f u ; e dk  l af { k Ir  b f r gk l ] dE i u h  dh  i f jHk k "k k  , o a i zd`f r ] dE i f u ; k sa dk  
o xh Zdj . k ] dE i u h  f u e k Z. k  dh  i zf Ø; k ] i k "k Zn  l h e k f u ; e  (Memorandum of Association) 

i k "k Zn  v U r f u Z; e  (Articles of Association)  
 

                               bdkbZ & 02 
 

i zf o o j. k  (Prospectus) %  v a' k ] v a' k  i wath ] v a ' k k sa dk  v k o aaV u  (Allotment of Shares) ] 
l nL ; r k  v a' k k sa dk  gL r k ar j. k ] u k e k adu  , o a gL r k adu  (Transfer, Nomination and 

Transmission of Shares) ] ½ . k  i = (Debentures) ] i zHk k j , o a  c U /k d (Charges and 

Mortgage) l k o Ztf u d t e k , ¡ (Public Deposits)  

 

                               bdkbZ & 03 
 

dE i u h  dk  i zc U /k  %  l ap k y d (Director) , o a i z c U /k  l apk y d  (Managing Director) ]  
dE i u h  dh  tk a p  (Investigation of Company) ]  v U ; k ;  , o a dqi zc U / k  dh  jk sdF k k e  
(Prevention of Oppression and Mismanagement) dE i u h  dk  l e k i u  (Winding up of 

Company)  
 

                               bdkbZ & 04 
 

dE i u h  l f po  ] l f po h ;  i } f r ] dE i u h  dh  l Hk k, ¡ % o S/k k f u d l Hk k  (Statutory Meeting) 

o k f ZZ"k Zd l k /k k j. k  l Hk k  (Annual Gerneral Meeting) v l k /k k j. k  l k e k U ; l Hk k  (Extra-

Ordinary General Meeting) ] v U ;  l Hk k , ¡] l Hk k v ksa ds l k e k U ;  f l } k U r  (General 

Principles of Meeting)  
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ch-ch-,- (f}rh; o"kZ) 
 

 r`rh;&l= 
 

r`rh; iz'u&i= % foi.ku izcU/k 
 

                               bdkbZ & 01 
 

f o i . k u  izc U /k  % v o /k k j. k k ] dk ; Z] e gRo ] f o i . k u  i zc U /k  c u k e  f o Ø;  i zc U /k ] f o i . k u  
o k r k o j. k ] 
m i Hk k sDr k  O; o gk j % v o /k k j. k k ] m i Hk k sDr k  O; o gk j v /; ; u  dk  e gRo ] f o i . ku  ' k ks/k  % v F kZ] 
e gRo ] i zf Ø; k A  
 

    bdkbZ & 02 
 

f o i . k u  f e J % f o i . k u  f eJ ds ?k V d  
m Ri k n  % m Ri k n  l E c U /k h  v o /k k j. k k , ¡] m Ri k n  th o u  pØ] m Ri k n  f u ; k stu  , o a f o dk l ] c zk . M ] 
V sªM e k dZ ] i S dsf ta x  , o a y Sc f y ax  
c k t+k j % c k t +k j f o Hk Dr h d j. k  (Market Segmentation)  

e wY ;  f u /k kZj. k  % v F k Z] e g R o ] e wY ;  f u /k k Zj. k  dk s i zHk k f o r  dju s o k y s r Ro  , o a e w Y ;  u h f r ; k ¡ 
 
 

    bdkbZ & 03 
 

f o K k i u  % v o /k k j. k k ] m } s' ; ] f o K k i u  ds e k /; e ] e gRo  
f o Ø;  l ao G Zu  % v o /k k j. k k  , o a e gRo  
O; f äxr  f o Ø;  % v F k Z] i z Hk k f o r  dju s o k y s r Ro ] f o Ø;  i zf Ø; k ]  f o Ø;  i ' p k r  l so k , ¡] tu  
l E i dZ (Public Relation) 

     
    bdkbZ & 04 
 

Hk k Sf r d f o r j. k  % l a?k V d , o a dk ; Z  
f o r j. k  ds e k /; e  % v o /kk j. k k ] e gRo ] i zdk j ] f o r j. k  ds e k /; e  ds p; u  dk s i zHk k f o r  dju s 
o k y s r Ro ] f o r j. k  u h f r ; k ¡ 
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ch-ch-,- (f}rh; o"kZ) 
 

 r`rh;&l= 
 

prqFkZ iz'u&i= % eqnzk ,oa cSafdax 
 

                               bdkbZ & 01 
 

e qnzk  % v F k Z] dk ; Z ] e gRo ]  e qnzk  dk  o xh Z dj. k  (Paper Currency Standards) ] e q nzk  v k i wf r Z 
?k V d , o a f u /k k Zjd] e qn zk  dk  e k i u ] Hk k jr  esa e qnzk  v k i wf r Z] Hk k jr  esa o r Ze k u  e k Sf nzd i G f r ] 
Iy k f L V d e qnzk  (Plastic Money)  

 
                               bdkbZ & 02 
 

O; k i k f jd c Sad % v F k Z] dk ; Z] e gRo ] O; k i k f jd c Sa dk sa  ds i zdk j ] c Sad l ax Bu ] c Saf da x  i f jpk y u ]  
c Sad ds e q [;  nk f ; Ro  , o a l E i f r ; k ¡] l k [k  l `tu  i zf Ø; k ] f jV sy  c S af da x  
 
 

       bdkbZ & 03 
 

c Saf da x  f u ; k e d v f /k f u ;e  194 9 % Hk k jr  e sa o k f . k f T; d c Saf dax  i G f r  dk  < k apk ] { k s=h ;  
xzk e h . k  c Sad ] l gdk jh  c Saf d a x  
 
 

       bdkbZ & 04 
 

Hk k jr h ;  L VsV  c Sad % m } s ' ; ] dk ; Z] < k pk ] l axB u ]  dk ; Z& i z. k k y h  , o a i zxf r ] dsU nzh ;  c Sa d]  
Hk k jr h ;  f jt+o Z c S ad % m G s ' ; ] l axB u ] dk ; Z , o a dk ; Z& i z. k k y h  u k c k MZ (NABARD)  
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ch-ch-,- (f}rh; o"kZ) 
 
 

prqFkZ l= 
 
 

 
1- ekuo lalk/ku izcU/k 

2- foÙkh; izcU/k 

3- dEiuh ys[kk 

4- mRiknu izcU/k 
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  ch-ch-,- (f}rh; o"kZ) 
 

 prqFkZ&l= 
 

izFke iz'u&i= % ekuo lalk/ku izcU/k 
 

                               bdkbZ & 01 
 

e k u o  lal k /k u  izc U /k  % v o /k k j. k k ] e gRo ] dk ; Z]  l so h o xh Z;  i zc U /k  c u k e e k u o  lal /k k u 
i zc U /k ] e k u o  l al k /k u  l axB u ] Hk k jr  e sa e k u o  l al k /k u  i zc U /k ] l so h o xh Z;  u h f r ; k ¡ 
 

                               bdkbZ & 02 
 

e k u o  l al k /k u  f u ; kstu  %  v F k Z] m G s' ;  , o a e gRo ] i zf Ø; k ] dk ; Z f o ' y s"k . k  (Job Analysis) ]  
dk ; Z f o o j. k  (Job Description) ] dk ; Z f o f ' k " Bh dj . k  (Job Specification) ]  o `f Ùk  f u ; kstu  
(Career Planning) ] H k r h Z (Recruitment) ] p; u  (Selection) ] dk ; Z i j f u ; qf Dr  
(Placement)  
 

    bdkbZ & 03 
 

i zf ' k { k . k  , oa f o dk l  (Training and Development)  % m G s' ;  ]  f o f /k ; k ¡] i zf ' k { k . k  , oa 
f o dk l  dk ; ZØe  dk  e wY ; k adu ] { k f r i wj. k  i zc U /k  (Compensation Management) % dk ;Z 
e wY ; k adu  r du h dsa ] { k f r i wj. k  dh  f o f /k ; k ¡] i zsj. k k , ¡ (Incentives) , o a v u q"k axh  y k Hk  (Fringe 

Benefits) A 
 

    bdkbZ & 04 
 

f u "i k nu  e wY ; k adu  % v o /k k j. k k ] m G s' ;  , o a  r du h dsa ] dk ; Z i f jo r Zu ]  L F k k u k U r j. k ] i nk sU u f r ]  
i nk o u f r ] i f jo snu k  (Grievance) , o a i f jo snu k  f u o k j. k ] v u q' k k l u ] v k S| k sf xd l E c U /k  , o a 
Je  l a?k ] v k S| k sf xd i z tk r U =  
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  ch-ch-,- (f}rh; o"kZ) 
 

 prqFkZ&l= 
 

f}rh; iz'u&i= % foÙkh; izcU/k 
 

                               bdkbZ & 01 
 

f o Ùk h ;  izc U /k  % v o /k k j. k k ] m G s' ; ] f o Ùk h ;  izc U /k d ds dk ; Z ] f o Ùk  dk ; Z % v o /k k j. k k  , o a 
m i k xe ] i wath dj. k ]  i wath  < k ¡pk ] i wa th  < k ¡pk  f u ; k stu ]  l qn`< + i wa th  < k ¡ pk  ds v k o ' ; d y { k . k  
 

    bdkbZ & 02 
 

i wath  c tf V a x  % f o f u ; k sx  f u . k Z; k sa dh  i z d`f r ]  f o f u ; k sx  e wY ; k adu ] i sc S d v o f /k ] i zR; k ;  dh  
y s[k k adu  n j] ' k qG  o r Z e k u  ewY ;  (Net Present Value) ] i zR; k ;  dh  v k U r f jd nj]  
y k Hk ns; r k  f u nZs' k k ad] i w ath  dh  y k xr ] nh ?k Z dk y h u  o  v Y i dk y h u  f o Ùk  ds L =k sr  
 

    bdkbZ & 03 
 

dk ; Z' k h y  i wath  i zc U /k  % v o /k k j. k k ] i f jpk y u  p Ø] dk ; Z' k h y  i wath  dk s i z Hk k f o r  dju s o k ys 
r Ro ] dk ; Z' k h y  i w ath  ds dk ; Z , o a ?k V d]  dk ; Z' k h y  i wath  l E c f U /k  v u qi k r ]  dk ; Z' k h y  i wath  dk  
v u qe k u ] u dn  i zc U /k  
 

    bdkbZ & 04 
 

y k Hk k a' k  u h f r  % v Fk Z] l qn` < + y k Hk k a' k  u h f r  dh  i wo Zv k o ' ; dr k , ¡] y k Hk k a' k  ds i zk :i  , o a f u /k k Zj d 
r Ro ] o k Y V j e k WM y  (Walter Model) ] xk sjM k Wu  e k WM y  (Gordon’s Model) ] , e - , e -  
i f jdY i u k  (M.M. Hypothesis)  
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  ch-ch-,- (f}rh; o"kZ) 
 

 prqFkZ&l= 
 

r`rh; iz'u&i= % dEiuh ys[kk 
 

                               bdkbZ & 01 
 

dE i u h  ds v a' k k sa ds f u xZ e u  (Issue) ] v i gj. k  (For fixture) , o a v i gf jr  v a' k k sa d s 
i qu f u ZxZe u  (Re-issue)  dk  y s[k k a du  
½ . k  i =  f u xZe u  (Issue of Debentures) dk  y s[k k adu  v a' k  o  ½ . k & i =k sa ds  v f Hk xk si u  
(Under-Writing) dk  y s [k k adu ] v f /k dk j v a' k  (Right Share) d s dk u wu h  i zk o /k k u  , oa 

y s[k k adu  i { k  
 

                               bdkbZ & 02 
 

i wo k Zf /k dk j v a' k  (Preference Share) , o a ½ . k & i =k sa  dk  ' k k s/k u  (Redemption)  
O; k i k j dk  v f /k xzg . k  (Acquisition of Business) l e k esy u  l s i wo Z dk  y k Hk  (Profit Prior to 

incorporation) f o f u ; k sx  y s[k k  (Investment Accounts)  

 

                               bdkbZ & 03 
 

Hk k jr h ;  dE i u h  v f /k f u ; e e sa & Îk l  (Depreciation) ] l a p;  (Reserves) o  dk s"k  (Fund) ] 
l E c f U /k  i zk o /k k u ] dE i u h  ds v f U r e  [k k r k sa dk  f u e k Z. k  y k Hk ksa dk  f u c V k jk  , o a Y k k Hk ksa dk  
i wath d j. k ] dE i u h  ds l e k i u  l E c f U /k  ys[k asA  
 

                               bdkbZ & 04 
 

dE i f u ; k sa dk  , dh dj. k  (Amalgamation) , o a i qu f u Ze k . k  (Reconstruction) l E c f U /k  ys[k as 
l w=/k k jh  dE i u h  (Holding Company) , o a l gk ; d dE i u h  dk  l a ?k f V r  f L F k f r  f o o j. k 
(Consolidated Balance sheet)  
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ch-ch-,- (f}rh; o"kZ) 
 

 prqFkZ&l= 
 

prqFkZ iz'u&i= % mRiknu izcU/k 
 

                               bdkbZ & 01 
 

m Ri k nu  i zc U /k  % v F k Z] e g Ro ] i zd `f r ] { k s =] f u e k Z. k h  i G f r ; kas ds i zdk j  
l a; = dk  L F k k u  f u /k k Zj. k  (Plant location) % f u . k Z ;  dk s i zHk k f o r  dju s o k y s r Ro ] f l G k U r 
l a; = v f Hk f o U ; k l  (Plant Layout) %  i z dk j , o a i zf Ø; k  
 

                               bdkbZ & 02 
 

m Ri k nu  f u ; kstu  , o a f u ; a=. k  % m G s' ; ] e gRo ] r d u h dsa] i wo k Zu qe k u  e k xZ f u /k k Zj. k  (Routing) 

] v u ql wf p; u  (Scheduling) ] i z s"k . k  (Dispatch) ] v u qxe u  (Follow-up) ] m Ri k n  f u ; k stu  
 

    bdkbZ & 03 
 

dk ; Z v /; ; u  (Work Study) % y k xr  e sa de h  , o a m Ri k ndr k  l ao G Zu  gsr q i G f r  v /; ; u 
(Method Study) , o a dk ; Z e k i u ] i zk stsDV  f u ; k stu  

f dL e  f u ; a=. k  % l k af [; dh ;  f dL e  f u ; a=. k  dk  i z; k s x   
l k e xzh  i zc U /k  % e gRo  , o a Hk wf e dk ] l axB u  Ø;  ; k  f u e k Z. k  f u . k Z;  
 

    bdkbZ & 04 
 

Ø;  i zc U /k  % v o /k k j . k k ]  { k s=]  Ø; . k  ds  f l G k U r ] d sU nzh d`r  , o a  f o dsU nzh d`r  Ø; . k ]  Ø;  
u h f r ; k ¡] Ø;  i zf Ø; k ] Ø ;  ' k k s/k ] e wY ;  f o ' y s"k . k ]  i ze k i h dj. k  Hk . M k j. k  , o a Hk . M k j  i zc U /k ]  
b U o sU V ªh  i zc U /k  
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ch-ch-,- r`rh; o"kZ  
 
 

iape l= 
 
 

 
1- bZ&okf.kT; 

2- ykxr ,oa izcU/kdh; ys[kkadu 

3- O;kolkf;d djk/kku 

4- foØ; dyk ,oa foØ; izcU/k 
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ch-ch-,- (r`rh; o"kZ) 
 

iape&l= 
 

izFke iz'u&i= % bZ&okf.kT; 
 

                               bdkbZ & 01 
 

o k f . k T;  v o /k k j. k k ] o k f . k T;  dk  { k s=]  c Sa dM ªk Wi  (Backdrop)] v k S| k sf xd  v F k ZO; o L F k k  ls 
b Z& v F kZO; o L F k k  e sa c ny k o ]  b Z& o k f . k T;  dk  m n~Hk o  , o a f o dk l ] b Z& o k f . k T;  ds f Ø; k U o ; u  dh  
pqu k Sf r ; k ¡] b Z& o k f . k T;  dk  Hk f o "; ] b Z& o k f . k T;  o sc l k bV  (E-Commerce Website)  
 
 

                               bdkbZ & 02 
 

Øsf M V  dk M Z (Credit Card)] L e k V Z dk M Z (Smart Card)] l k b c j u dn  ds dk ; Z dk  r jh dk  
(How does cyber cash work?)] b Z& O; o gk j  (E-transactions)] l qj { k k  e ' k hu h dj. k  
(Security Mechanism) , o a f o f /k ; k ¡] v k ' k adk , ¡ (Treats) , o a f u ; a= . k  f c U nq  
 
 

    bdkbZ & 03 
 

b U V ju sV  (Internet) l s l E c U /k ] b U V ju sV  r du h d  v o /k k j. k k ] e gRo ] dk ; Z i G f r ] b U V ju sV  
i j m i y C/k  l qf o /k k , ¡ u sV o dZ (Net work) dk  o xh Z d j. k   
 
 

    bdkbZ & 04 
 

b Z& e sy ] b Z& e sy  l so k , ¡ [k k st b Z tau  (Search Engine)] f o ' o O; k i h  o sc  dk ; Z Ø e ] tk o k  dk ; Z Øe  
(JAVA Programming) ]  b Z& e sy  dh  xk si u h ; r k ] e sy  l k ¶ V o s; j (Mail Software) ]  e qDr  
b Z& e sy  l k b V  (Free E-Mail Site) ] o sc  l k b ZV  dk  l ` tu ] b U V ju sV  v k St +k j (ternet tools)  
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ch-ch-,- (r`rh; o"kZ) 
 

iape&l= 
 

f}rh; iz'u&i= % ykxr ,oa izcU/kdh; ys[kkadu 
 

                               bdkbZ & 01 
 

y k xr  y s[k k adu  % v F k Z]  m G s' ; ] y k xr  v o /k k j. k k , ¡]  y k xr  ds r Ro ]  Åi jh O; ;  (Overhead)s 
ds v k ao V u  (Allocation)]  v u qHk k tu  (Apportionment) , o a v o ' k k s"k . k  (Absorption)l E c f U /k   
l e L ; k , ¡ 
 

    bdkbZ & 02 
 

b dk b Z y k xr  f u /k k Zj. k  f o f / k  (Unit Costing Method)  

tk Wc  , o a B s dk  y k xr  f u /k k Zj. k  f o f /k  (Job and Contract Costing Method)  

i zzf Ø; k  y k xr  f u /k k Zj. k  f o f /k  (Process Costing Method) a  
 

    bdkbZ & 03 
 

i zc U /k dh ;  y s[k k a du  % v F k Z ] e gRo  , o a { k s = _ f o Ùk h ;  y k xr  , o a i zc U /k dh ;  y s [k a du  e sa l E c U /k ] 
Q . M  i zo k g  f o ' y s"k . k  (Fund flow Analysis)] u d n  i zo k g  f o ' y s"k . k  (Cash flow Analysis)]  
f o Ùk h ;  f o o j. k k sa dk  f u :i . k  (Interpretation of Financial Statement)] v u q i k r  f o ' y s"k . k  
 

    bdkbZ & 04 
 

l h e k U r  y k xr  , o a l h e k Ur  y k xr  y s[k k a du ] l h e k U r  y k xr  (Marginal Cost)l E c f U /k  e wy  
v o /k k j. k k , ¡] l e f o P Nsn  f o ' y s"k . k  (Break-even Analysis)] y k Hk  e k =k  f o ' y s"k . k  (Profit-

Volume Analysis)] f u . kZ; u  esa l h e k U r  y k xr ys[k k adu  dk  i z; k sx ] i ze k i  y k xr  y s[k k adu  
f o pj. k k as dk  f o ' y s"k . k  (Analysis of Variances) 
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ch-ch-,- (r`rh; o"kZ) 
 

iape&l= 
 

r`rh; iz'u&i= % O;kolkf;d djk/kku 
(Business Taxation) 

 
                               bdkbZ & 01 
 

v k ; dj dk u wu  % e wy Hk wr  v o /k k j. k k , ¡] dqy  v k ;  d k  { k s=] f u o k l  , o a dj nk f ; Ro ] v k ;  tks 
dqy  v k ;  e sa ' k k f e y  u gh a gk sr h ] dj o apu ] d j f u ; k stu ] v k ;  ds f o f Hk U u  e n ]  o sr u  l s v k ; 
 
 

        bdkbZ & 02 
 

e dk u  l E i f Ùk  ls v k ; ] O; o l k ;  , o a i s' k s ls y k Hk  , o a i zk f Ir ; k ¡] & Îk l ] i wath x r  i zk f Ir ; k ¡] v U ;  
L =k sr k as l s v k ; ] e k u h  xb Z v k ;  (Deemed Income)] gk f u ; k sa dk s l sV  v k WQ  (Set-Off) dju k  
o  v k xs y s tk u k  
 

        bdkbZ & 03 
 

dqy  v k ;  e sa v U ;  O; f Dr ; k sa dh  v k ;  ' k k f e y  dju k ] l dy  d qy  v k ;  e sa l s dV k Sf r ; k ¡ O; f ä  
dk  d j f u /k k Zj. k  (Assessment of Individual) , o a d j nk f ; Rp  dh  x. k u k ] l a; qDr  f gU n w 
i f jo k j dk  dj f u /k k Z j. k ] Q e Z dk  dj f u /k k Z j. k ] dj  f u /k k Zj. k  i zf Ø; k  (Assessment 

Procedure) 
 

         bdkbZ & 04 
 

dsU nzh ;  f c Øh  dj  v f /k f u ; e ] 1 956 % e gRo i w. k Z v o /k k j. k k , ¡] M h y j  (Dealer)] ?k k sf "k r  e k y ]  
O; o l k ;  dk  L F k k u ] f o Ø; ] dsU nzh ;  f c Øh  dj  i z d`f r  , o a { k s =]  M h y j  i ath ; u  i zf Ø; k ] dj  dh  
nj] dj e s a NwV  
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ch-ch-,- (r`rh; o"kZ) 
 

iape&l= 
 

prqFkZ iz'u&i= % foØ; dyk ,oa foØ; izcU/k 
 
                               bdkbZ & 01 
 

f o Ø;  dy k  % v F k Z ] i z d`f r ] { k s=]  e gRo ] f o Ø;  d y k  dk  m n~Hk o  , o a f o dk l ] i zf r L i G h Z , o a 
l `tu k Re d f o Ø;  dy k ] f o Ø; & dr k Z ds x q. k ] m Ri k n  dk  K k u  & e gRo ] m Ri kn  dk  K k u  i zk Ir 
dju s dh  f o f /k ; k ¡] c k t+k j dh  n' k k , ¡ , o a l j dk jh  u h f r ; k as dh  tk u dk jh  i zk Ir  d ju k  
 
        bdkbZ & 02 

 
m i Hk k sDr k  Ø;  i zs j. k k , ¡ (Buying Motives)] xzk g dk as ds c k js  e sa tk u dk jh  , o a m i Hk k sDr k  
e u k f o K k u ] f o Ø;  i zf Ø; k ] f o Ø; &  dr k Zv k sa ds i z dk j  
 
       bdkbZ & 03 

 
f o Ø;  i zc U /k  % i zd`f r ] { k s =] e gRo ] i zR; { k  f o i . k u ]  O; f äxr  f o Ø; ] f o Ø;  e sa dE I; wV j dk  
i z; k sx ] f o Ø; & dr k Zv k sa  dh  Hk r h Z o  p; u ]  f o Ø; d r k Zv k sa dk  i zf ' k { k . k  , o a f o dk l  i zf ' k { k . k  
dk ; ZØe ]  f o Ø;  f u ; k stu ] f o Ø;  i wo k Zu qe k u  
 
         bdkbZ & 04 

 
f o Ø;  l axB u  % m G s' ;  , o a i zdk j ] f o Ø;  { k s= (Sales Territory) % f o Ø ;  { k s= v k o aV u ]  
f o Ø;  v H; a' k  (Sales Quota)% m G s' ; ] i z dk j]  f o Ø;  v H; a' k  f u /k k Z j. k  , o a i z' k k l u  _ f o Ø;  
dr k Zv k sa dk  i k f j Jf e d] f o Øsr k v k sa dh  v f Hk i zsj . k k ] f o Ø;  f Ø; k v k sa i j f u ; a =. k   
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ch-ch-,- r`rh; o"kZ  
 
 

"k"B l= 
 
 

 
1- m|ferk ds ewy vk/kkj 

2- chek ds flGkUr ,oa O;ogkj 

3- fjVsy izcU/k 

4- xzkgd lEcU/k izcU/k 
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ch-ch-,- (r`rh; o"kZ) 
 

"k"B &l= 
 

izFke iz'u&i= % m|ferk ds ewy vk/kkj 
 

                               bdkbZ & 01 
 

m | f e r k  % v o /k k j. k k  ] i z d`f r ] m | f e r k  ds c ny r s  L o :i ]  l k e k f td& v k f F k Zd o k r k o j. k  dk  
m | f e r k  i j i zHk k o ] m | f e r k  dh  f o pk j/k k jk , ¡  (Theories)] m | f e r k  , o a u o & i zo r Zu  
(Innovation)] l `tu k Re dr k  o  m | f e r k 
 

                               bdkbZ & 02 
 

m | e h  %  l Q y  m | e h  ds xq . k ] m | e h  , o a u sr `Ro ]  m | e h  , o a tk sf [k e  m B k u s dh  { k e r k ] 
m | e h  , o a O; k o l k f ; d f u; k stu  o  f u . k Z; u ] m | e h  ds l k e k f td m Ùk j nk f ; Ro 

 

        bdkbZ & 03 
 

m | e ' k h y  dk ; Z dk  i zo r Zu  (Promotion of Venture) v o l jk sa dk  f o ' y s"k . k ]  c k g ~;  o k r k o j. k  
dk  f o ' y s"k . k ] i zk s tsDV  r S ; k j dju k  (Preparation of Project)]  u b Z b dk b Z  dh  L F k k i u k  ds 
f y ,  o S/k k f u d i wo Z v k o ' ; dr k , ¡] Q . M  dk  f u e k Z. k  o  i wath  L =k sr ] i wa th  l aj pu k  f u . k Z;   
 
            bdkbZ & 04 
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m | e ' k h y  f o dk l  dk ; ZØe  (Entrepreneurial Development Programme) % Hk wf e dk ]  
e gRo ] v k y k spu k Re d e wY ; k adu ] m | e ' k h y  f o dk l  dk ; ZØe  e sa l jdk j dh  Hk wf e dk ] m | e h  dk 
v k f F kZd f o dk l ]  f u ; k Zr  l ao G Zu  , o a v k ; k r  i zf r L F k ki u  e sa Hk wf e dk  
 
 
 
 
 
 
 
 
 

ch-ch-,- (r`rh; o"kZ) 
 

"k"B &l= 
 

f}rh; iz'u&i= % chek ds flGkUr ,oa O;ogkj 
 

                               bdkbZ & 01 
 

c h e k  % v Fk Z] i zd`f r ] { k s= ] m n~Hk o  , o a f o dk l ] tk sf [k e ] c h e k  ds dk ; Z] m i k ns; r k ] l h e k , ¡] 
m | k sx  , o a o k f . k T;  ds f o dk l  e sa c h e k  dh  Hk wf e dk ] c h e k  o  c k th  ds B gjk o  (Wegering 

Agreement) e sa v U r j  
 

               bdkbZ & 02 
 

c h e k  ds f l G k U r ] c he k  v uqc U /k ] nk sg jh  c h e k  (Double Insurance)] i qu c h Ze k 
(Reinsurance)] c h e k djo k u s dh  i zf Ø; k ] v f Hk xk si u  (Underwriting)] v fHk xk si u  i zf Ø; k ]  
l k e k f td c h e k ] xzk e h . k  c h e k  
 

                               bdkbZ & 03 
 

th o u  c h e k  % v F k Z] i zd `f r ] v k o ' ; d r Ro ] th o u  c h e k & i = (Policy)] c h e k & i =k sa ds  i zdk j]  
th o u  c h e k & i =k sa dh  ' k r s± ] l k e wf gd c h e k ] c pr  ; k stu k , ¡] i zh f e ; e  dk  f u /k k Zj. k ] nk o k sa  dk  
f u i V k jk ] c h e k  , tsU V & dk ; Z] Hk wf e dk  o  v f /k dk j  
 

        bdkbZ & 04 
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l k e k U ;  c h e k  (General Insurance) % c h e k  djo k u s dh  f o f /k ]  v f X u  c h e k  %  i zd `f r  , o a { k s =]  
nj f u /k k Zj. k  , o a { k s =] nk o k sa dk  f u i V k jk ] l k e qf nzd  c h e k  % i zd`f r ] { k s= ] i z dk j] c h e k & i =k sa d s 
i zdk j]  nk o k sa dk  f u i V k jk  
 
 
 
 
 
 
 
 
 
 

ch-ch-,- (r`rh; o"kZ) 
 

"k"B &l= 
 

r`rh; iz'u&i= % fjVsy izcU/k 
 

                               bdkbZ & 01 
 

f jV sy  i zc U /k  % v F k Z]  i z d`f r ] e gRo ]  f jV sf y ax  o k r k o j. k  &  v k f F k Zd]  l k e k f td ] r du h f d , o a 
i zf r L i /k h Z o k r k o j. k ] f jV sf y ax  dk  m n~Hk o  , o a f o d k l ] f jV sy  Hk . M k j dk  LF k k u ] f u /k kZj. k ] 
L F k k u  f u /k kZj. k  l E c f U /k  j. k u h f r ; k ¡] Hk . M k j v f Hk f o U ; k l  (Store Lay-Out) 
 

    bdkbZ & 02 
 

f jV sy  m i Hk k sDr k  % m i Hk ksDr k  Ø;  O; o gk j] Ø;  i zf Ø; k ] m i Hk k sDr k  O; o gk j o  f u . k Z;  dk s 
i zHk k f o r  dju s o k y s r Ro ] m i Hk k sDr k &  O; f äxr  o  l k e k f td m i k xe ] l an Hk Z l e wg  i zHk k o  
 

    bdkbZ & 03 
 

O; k i k j f u ; kstu  % Hk . M k j. k  , o a v k iwf r Z J à[k y k  i z c U /k  (Warehousing & Supply Chain 

Management)]  v k i wf r Z Jà [k y k  i zc U /k  e sa  l wp u k  r du h d dk  i z; k sx ]  O; k i k f jd i zo k g  
(Merchandise Flow)] Hk k Sf r d f o r j. k  i zc U /k ] f jV s y  e wY ;  f u /k kZj. k  (Retail Pricing)] l k [k  
i zc U /k  de Z pk f j; k sa dk s i zf ' k { k . k ] de Z pk jh  v f Hk i zsj. k k ] l axB u k Re d l aL d `f r  
 

    bdkbZ & 04 
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f jV sy  i zk :i  % f u xe h ;  Jà [k y k  (Corporate Chain)] f jV sy  l gdk jh  , o a  , sf P Nd i G f r  
(Retail Co-Operative and Voluntary System)] f o Hk k xh ;  Hk . M k j] c V ~V k  x`g ] l qi j c k t+k j 
(Super Market)] i zR; { k  f o i . k u ] nwjL F k  f o i . k u  (Tele Marketing)] xzk g d  l so k  , o a f dL e  

i zc U /k ] f dL e  l q/k k j  gsr q  xsIl  e k WM y  (GAPS Model to improve the quality)] f jV sy  l so k  
dk  e wY ; k adu  
 
 
 
 
 
 

ch-ch-,- (r`rh; o"kZ) 
 

"k"B &l= 
 

prqFkZ iz'u&i= % xzkgd lEcU/k izcU/k 
 

                               bdkbZ & 01 
 

xzk gd  l E c U /k  i zc U /k  %  v o /k k j. k k ] e gRo ] i z dk j ] xz k gd l E c U /k  i zc U /k  j. k u h f r ; k ¡] Hk k jr h ;  
l aL F k k u ksa e sa xzk g d l E c U / k  i zc U /k ] xzk g d c u k ; s j [k u s dh  j. k u h f r  (Customer Relation 

Strategy) 
 

                               bdkbZ & 02 
 

xzk gd  l E c U /k  i zc U /k  e sa e k u o  r Ro ] r du h dh  v k /k k f jr  xzk g d  l E c U /k  i zc U /k ]  xzk g d l E c U / k  
i zc U /k  , o a f dL e ] x zk gd  l E c U /k  i zc U /k  , o a  K k u  i zc U /k ] xzk g d l E c U /k  i zc U /k  , o a Hk k o h  
i zo `f Ùk ; k ¡ 
 

                               bdkbZ & 03 
 

dk Wy  l sU V j i zc U /k  (Call Centre Management) %  dk Wy  l sU V j % , d i f j p ; ] dk Wy  l sU V j  
ds v o l j , o a pqu k Sf r ; k ¡ ] dk Wy  l sU V j d s dk ; Z  , o a dk ; Z i G f r ] V h e  c u k u k  (Team 

Building)] 
 

                                bdkbZ & 04 
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b Z&  xzk gd  l E c U /k  i zc U /k  (E-CRM) % b Z& xzk g d l E c U /k  i zc U /k  dk  f Ø; k U o ; u ] l so k  { k s=  e sa 
xzk gd l E c U /k  i zc U /k  % c Saf dax  , o a f o Ùk h ;  l so k , ¡] i ; Z V u  l so k , ¡ , o a f pf dRl k  l s o k , ¡ 
 

 

 

 

 

 

 

 

 

 


